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MOBILE MESSENGER, NOT YOUR AVERAGE DELIVERY SERVICE

Chatter™, a San Diego native mobile solutions provider rolled out services with another San
Diego native: American Messenger Services. Chatter™ provides the communication solution for
package delivery information direct to the delivery representative’s mobile device. American
Messenger, prior to Chatter™, had a dispatch representative make direct phone calls with
delivery notifications and instructions. “Our old process is very tenuous,” said Bryan Blair, the
owner of American Messenger. “Carriers had to answer their phone, write down the pickup and
delivery information then call in again when the process was completed. Then the dispatcher has
to call the client with delivery confirmation or changes in the delivery time.”

Chatter™ automates this entire process with a simple imbedded text messaging application that
utilizes any mobile phones capability to receive and send text messages. Orders are simply
entered into American Messenger’'s desktop order application and then generate delivery
notifications though the Chatter™ server. The process is instant and the results substantially
reduce labor costs, increase data management and reduce errors.

This solution is only one of many that Chatter™ offer’s their clients such as simple log on web
tools, site integration of SMS services and proprietary imbedded applications for mobile
communication solutions. Chatter’'s primary tool, www.2chatter.com, allows clients to build,
manage, and deploy their own SMS solution utilizing any computer with web access. From this
tool a company or individual can send any number of SMS messages worldwide within seconds!

Additional services of Chatter™ include real time surf report, traffic conditions, weather and
currently Chatter™ is building the first on demand text enabled city wide mobile directory.

Hi#
American Messenger is a San Diego, California company specializing in local package delivery.

You can reach American Messenger at 2870 4tth Avenue, Suite 102 San Diego, CA 92103.
Phone: (619) 278-0891. Fax: (619) 278-0892. E-mail: info@amssandiego.com

Chatter™, Inc., is a San Diego, California company specializing in Mobile Communication
Messaging Software. You can reach Chatter™, Inc. at 255 G Street #148, San Diego, California,
92101. Phone and Fax: (866) 404-2428. E-mail: info@2chatter.com Internet: www.2chatter.com
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